Terms and Conditions (English)

The Terms and Conditions define the rules for the provision of electronic services by
Individual Company Nikolaos Vourlidakis “CretaCloud” based in Heraklion Crete,
operating, among others, via the https://epms.gr website, mobile applications. The
condition for using the EPMS system is to read and accept the Terms and Conditions.

1. DEFINITIONS

The terms used herein shall mean:

a) Operator — Individual Company Nikolaos Vourlidakis “CretaCloud” based in
Heraklion Crete, Apollonias 19 71304 , email: info@cretacloud.gr

b) EPMS - an Internet and mobile platform owned and managed by the Operator,
through which you can use, among others, from the internet service at
https:/lepms.gr, the EPMS Web App, EPMS for iOS, EPMS for Android, and EPMS
Widget.

c) Account — an individual name (e-mail address) and password provided by the User,
a set of resources in the EPMS system, in which User’s data are collected.

d) Service — a service provided as part of EPMS.

e) Premium service — a paid service for iOS app provided as part of EPMS Services.
f) User — an entity using EPMS, regardless of its legal form (a natural person with full
legal capacity, and in cases provided for by the generally applicable provisions a
natural person with limited legal capacity and a natural person running a business or
a legal person).

2. GENERAL PROVISIONS

1. These terms in accordance with the Civil Code of the Greek government are a
public offer (offer) of the Operator to the physical and legal entities containing the
essential terms of the contract for the provision of the Services and use of the EPMS
System.

2. Full and unconditional acceptance of this offer are any actions to fulfill the
conditions specified in this offer, including payment Services, registration as a User
on the EPMS System website, and also other actions confirming the person’s
intention to use the EPMS System and / or the Services.

3. From the moment of acceptance, the User is considered acquainted and agreed
with this offer and in accordance with the Civil Code RF is considered entered into
contractual relations with the Operator in accordance with these Terms.

4. The obligations of the Operator are limited by the terms of this offer, in particular,
the Operator’s obligations do not include the provision of services to the User
providing access to the Internet. Internet access User provides at its own expense on
its own. Also, the Operator does not provide possibility of reception and transmission
of electronic messages by the User; settings and / or diagnostics of computer
hardware and software, and also training of the User and / or the User’s employees in
working with software and hardware.



5.Services are provided under the conditions defined in the “Agreement offer "(this
document) placed in the public domain on the website www.epms.gr

6. The Operator has the right to change or supplement these Terms in any moment
both with the notification of Users, and without it. Current edition always available on
the Operator’s website www.epms.gr

3. CONCLUSION OF AGREEMENTS

l. Free user account.

1. Registration in the EPMS System is carried out by the User independently on the
website https://epms.gr or through the iOS or Android application. The elements that
identify the User in the EPMS System are the email address and password specified
during registration (credentials).

2. The user agreement with EPMS is concluded for an indefinite period.

3. The moment of concluding an agreement on the provision of electronic services is
the day the User creates an Account on EPMS. The User gets access to his Account
from the moment of confirmation of registration.

4. The user is obliged to use EPMS in accordance with these Terms, applicable law
and generally accepted rules.

5. Most of EPMS services and features are available with charge.

ll. Conclusion of contracts for paid Services (including premium service for iOS and
Android applications).

1. Paid-service is used after selecting the preferred period of access to the
paid-service and paying for the paid-service in full (including the Premium service for
iOS and Android applications).

2. The Agreement on the implementation of the Premium Service comes into force
from the moment the funds are credited to the Operator's current account.

3. Premium service for iOS and Android apps can also be used as a one-time 30-day
trial period.

4. The date of payment for the paid service is the date when the payment is credited to
the account of the Operator.

5. EPMS provides a paid service for the User's Account for the period specified in the
Order Form, starting from the date of payment on the Operator's Account.

6. In the case of purchasing a paid service that was active in the User's Account, the
term of the paid service is extended for the period specified in the Order Form
(Extension of the term for providing a paid service).

7. EPMS reserves the right that some of the Services may be dependent on each
other.

8. If the user does not have an active Dependent Service (including Premium Service
for iOS and Android applications) and wants to use a recently purchased Service,
including a paid service, it may be necessary to purchase the Dependent Service.

9. Information about any additional commission will be provided to the Customer in
the Order Form prior to the actual purchase.

10. In the event of the expiration of the Services dependent on each other, EPMS has
the right to terminate the provision of other Services (including the Premium Service
for iOS and Android applications) due to the expiration of the dependent Service.



11. Upon the expiration of the period for which the functionality of the EPMS System
has been connected, the operator disconnects the functionality of the EPMS System
and the user account switches to a free mode with limited functionality.

12. Services are deemed to have been rendered by the Operator properly and
accepted by the User in the amount specified in the invoice, if within five working
days from the moment the invoice was issued, the Operator has not received
motivated written objections from the User. After the expiry of the period specified
above (five working days), the User's claims regarding the shortcomings of the
Services, including the quantity (volume), cost and quality, are not accepted.

13. The costs, including the bank commission, for the transfer of funds by the User
under this Agreement shall be borne by the User.

4. INVOICES AND SETTLEMENTS

1. Depending on the form of payment chosen by the User, invoices are issued by
various organizations.

a) Payment method — PayPal, Bank Transfer and the other local payments methods —
Company "Vourlidakis Nikolaos - CretaCloud" will issue an appropriate invoice in
electronic form to the data provided by the User in the Order Form. The invoice will be
issued after the payment is booked on the Operator’s settlement account. The
account will be available to the User for downloading on his extranet on the website
https:/lepms.gr.

b) Payment Method — Apple App Store — a bill or invoice is issued by Apple in
accordance with Apple’s terms of service. If the Customer does not receive an invoice
or bill, the Customer is obliged to use Apple’s help.

c) Payment Method — Google Payments — an invoice or bill is issued by Google in
accordance with the terms of Google Payments. If the Customer does not receive
billing or an invoice from Google, the Customer is obliged to use the help of Google.
2. Company "Vourlidakis Nikolaos - CretaCloud" liability for issuing bills or invoices
by entities indicated in § 4 para. 1. points (b) and (c) are completely excluded.

3. Company "Vourlidakis Nikolaos - CretaCloud” does not act as an intermediary and
does not represent the User in the process of resolving disputes with third parties,
including Google and/or Apple.

5. OBLIGATIONS OF PARTIES

1. The User declares that he/she has consented to the processing of personal data
from contractors to whom the data pertains.

2. The User is obliged to use EPMS in a manner consistent with the Regulations,
applicable law, as well as appropriate manners.

3. The User may not modify, adapt or hack the Services including the Premium
Service and the software included in the EPMS system.

4. The User will not attempt to obtain unauthorized access to the Service, including
Premium Services or related systems or networks.

5. The User is liable for the actions of third parties to whom he/she has provided
access to his/her Account as for his/her own activities. Actions taken by third parties



using the User’s Account will be treated as if they have been personally made by the
user.

6. The owner and entity responsible for content entered via the EPMS Service is the
User.

7. The Operator does not bear any responsibility for the content presented by the
User using the Services.

8. All obligations resulting from legal provisions regarding the publication of content
lie with the User.

9. EPMS may modify, temporarily or permanently, the functionality available as part of
its system or any part of it.

10. The Operator reserves the right to introduce restrictions on the use of EPMS
caused by its technical service, maintenance work, work on improving its
functionality or due to fortuitous events. At the same time, the Operator undertakes to
make every effort to ensure that the interruptions caused by its operation take place
at night and last as short as possible.

11. The Operator is not liable for damages resulting from:

a) interruptions in the service delivery or unavailability of Services beyond the
Operator’s control,

b) interruptions in delivery resulting from events that the Operator could not foresee,
c) improper functioning of EPMS which is not the fault of the Operator,

d) access to the User’s account by unauthorized persons,

e) incorrect transmission of data to the booking channels or untimely and incorrect
transmission of data to AADE's information systems via myData Services.

f) ignorance or non-compliance with the Regulations by the User.

12. Use of the EPMS should be carried out By the customer only for lawful purposes
and in legal ways, taking into account legislation of the Greek government, the
European Union, the Customs Union and the United States.

13. Upon expiration of 1 (one) month from the date of termination of the contract or
termination of all services paid by the User, the Operator has the right to delete all
User data from the EPMS system without the possibility of restoration and release
from any obligations related to this User.

14. The Operator has the right to refer to the User as a user of the EPMS System and /
or Services, in any form and on any medium (including on the EPMS System website
and any other sites and / or in the Operator's advertising materials).

15. On all issues not regulated by this Terms and Conditions, as well as when
resolving disputes arising in the process of its execution, the parties are guided by
the current legislation of the EPMS.

16. The user is responsible for any of his actions and / or inaction, both intentional
and unintentional, as well as for any actions and / or inaction of persons using his
credentials related to the posting and / or dissemination of information on the
Internet, obtaining through use Operator of resources of access to resources to third
parties that have entailed and / or may violate any legislation of the Greek
government, the European Union, the Customs Community or the United States, as
well as for any damage caused by other actions and / or inaction to the Operator, third
parties and the moral foundations of society. Operator not bears responsibility for



such actions and / or actions of the User or persons using his credentials, as well as
the consequences of such actions and / or inaction.

17. The User is responsible for any illegal actions and / or inaction of the User and / or
persons using his credentials, which entailed his credentials, which entailed a bad
reputation, including loss of business reputation, and reimburses the Operator for
losses.

18. The Operator is liable to the User only within the paid, but not rendered Services.
The Operator does not provide the User with financial responsibility and returns to
the User the funds paid under this agreement, if the Services were not provided
through the fault of the User, in particular, due to violation of these Terms.

6. PERSONAL DATA

1. The User, when adding the personal data of clients to his/her profile, entrusts the
data to be processed by an Operator. The User declares that the data has been
collected in accordance with binding legal provisions, and the Operator declares that
he/she undertakes to use the personal data exclusively for the purposes of providing
his/her services.

2. The Operator obliges himself/herself to apply measures ensuring the protection of
the processed data and to keep records describing the manner in which they are
processed.

3. The Operator is not authorized to transfer personal data to third parties with the
exception of co-workers and persons authorized to process the data.

4. In the event of terminating the Agreement, the Operator is obliged to remove the
User’s clients’ personal data processed on EPMS.

5. Registration of an Account by the User available for the processing of his data by
the Operator.

6. Personal data is processed only for the purpose of providing services referred to in
these Regulations.

7. The User’s personal data will not be disclosed to other persons for marketing
purposes without his/her express consent. The User always has access to his/her
data for verification, modification or removal from the EPMS database.

7. CANCELLATION POLICY

1.Agreement may be terminated:

a. by the User at any time with the prior notification of the Operator not less than 14
working days until termination;

b. Operator at any time with prior notice User, at least 14 business days before
termination;

c. by agreement of the Parties at any time;

d. On the initiative of either Party in the event of a violation by another Party terms of
the Agreement with the written notice of the other Party at least 10 (ten) business
days until the termination of the Agreement;

2. The User may cancel Premium Service subscription purchased in the form of an
auto renewal at any time.



3. If the Premium Service has been purchased through a Third Party, the subscription
is subject to separate Third Party Terms and Conditions (in addition to the above
Regulations).

4. EPMS will be providing Premium Service for the period to which the Service has
been activated, regardless of the cancellation of the auto-renewal subscription by the
User.

5. Payment for services unused by the User is not refundable

8. DELETION OF THE ACCOUNT

1. The User may at any time ask EPMS to delete the Account.

2. The User in the notification regarding the deletion of the EPMS Account is obliged
to send the Authentication Data in order to confirm his/her identity.

3. In special cases, the User may be asked for other information that is intended to
authenticate his/her identity.

4. After positive verification of the User’s identity, he/she will receive a return e-mail
confirming that his account has been deleted from EPMS.

5. If the User’s identity is not confirmed, he/she will receive due justification to refuse
to delete the Account in the form of an e-mail.

6. The Operator reserves the right to delete the User’s Account in the case of:

a) User’s violation of the provisions of these Regulations or the EPMS Privacy Policy,
b) Violation by the user of the legislation of the Greek government or the country in
which the user is located or in which his activities are carried out,

c) Using EPMS against its intended use,

d) User actions to the detriment of the Operator.

7. In the case of Account Removal from EPMS:

a) the Agreement between the Operator and the User is terminated,

b) The Operator ceases to provide any Services to the User within the given Account,
¢) The operator does not refund payments for the unused period of paid
services(including Premium service).

8. After receiving information about removing the Account, the User is obliged to:

a) uninstalling the application,

b) verification and possible cancellation of all active subscriptions/payments for the
EPMS application for iOS on the Apple App Store and/or Android on Google Play, so
that the fee for providing the Services is not reimbursed.

c) removal of the EPMS Widget, from all the websites on which the Widget has been
embedded.

9. PROTECTION OF COPYRIGHT

1. All photos and other materials (including texts, graphics, logos) placed in EPMS
belong to the Operator or have been used with the consent of third parties who have
copyrights to them.

2. Copying of photographs and other graphic materials and the reprinting of texts
published in EPMS, including their sharing on the Internet without the written consent
of the Operator or other third party possessing copyrights to them, is prohibited.



3. The use of the above-mentioned materials without the written consent of the
Operator or other third party who is entitled to copyrights is inconsistent with the law
and these Regulations.

10. FINAL PROVISIONS

1. The Operator has the right, if necessary, to engage third parties to provide the
EPMS System services.

2. If any clause of these Terms is not literal, it is interpreted in accordance with the
current legislation of the Greek government, taking into account preliminary interests,
while the remainder of the Terms continues to operate in full.

3. The name and numbering of the articles of these offers are for ease of reading and
have no meaning in the interpretation of these Terms.

4. The Operator reserves the right to make changes to the Terms and Conditions in
any moment both with and without notification of the Customers.

5. The changes introduced in the Terms and Conditions are not intended to violate the
rights acquired by Users prior to the introduction of changes.

6. If any of the provisions of these Terms and Conditions are affected by invalidity or
become invalid, it does not affect the validity of the remaining provisions of the Terms
and Conditions.

7. All disputes between the Operator and the User will be settled.

8. Complaints should be reported to the following address: info@cretacloud.gr .The
response to the complaint is sent to the User's e-mail address.

9. In the event of a dispute with the User being a non-consumer, the court having
jurisdiction over the Operator’s seat will be the deciding court.

Opol kal NMpoutrodéoeig (EAANVIKA)

O1 Opol kai MNMpoiTtroBéoeig opifouv TOUg KAVOVES yid TNV TTAPOX] NAEKTPOVIKWV
utrnpeciwyv amd Atouiki Etaipeia Nik6Aaog BoupAiddkng «CretaCloud» pe €dpa 10
HpdkAgio KpTng, TTou AciToupyei, HETAEU AAAWYV, HEOW TNG 1I0TOOEAISAG
https://lepms.gr. H rpoiméBeon yia Tn xprion Tou ocuctiparog EPMS givai n
avdayvwaon Kai n amodoxn Twv mapakdtw Opwv Kal Mpoutroféoewy.

1. OPIZMOI

O1 6poI TTOU XPNOIHOTTOIoUVTAl OTO TTAPOV Ba onuaivouv:

a) AlaxeipioTiig — Atouikn eTaipgia NikoAaog BoupAiddkng «CretaCloud» pe édpa 10
HpdkAgio KpAtng, AmoAAwviag 19 71304 , email: info@cretacloud.gr

B) EPMS — mAat@oéppa AladiKTUoU Kal KIVATAG TNAEQPWVIOG TTOU AVIKEI Kal
SlaxeipideTal o AlaXEIPIOTAG, HEOW TNG OTTOIAG PTTOPEITE VA XPNOIHOTTOINCETE, METAEU



GAAwv, atrd Tnv utrnpecia di1adikTuou oT1o https://epms.gr,EPMS Web App, EPMS yia
iOS, EPMS yia Android ka1 EPMS Widget.

Y) Aoyapilaocuog — éva aropiké évopa (51e0Buvon e-mail) kol KwdIKOG TTPOCRAONG TTOU
mapéxovral oTov XpRoTn, éva ouvoAo mépwv oto cuotnua EPMS, oT1o omoio
ouAAéyovTal Ta dedopéva Tou XpAoTn.

0) Ymrnpeoia — utrnpeoia Tou mrapéxetal wg pépog Tou EPMS.

€) Yrnpeoia Premium — pia utrnpecia i TANnpwA yia Tnv e@appoyn iOS mou
TTAaPEXETAI WG PEPOG TwV YTrnpeoiwv EPMS.

oT) XpAoTng — ovroTnTa TToU Xpnoiyotroici EPMS, ave§apTATwg VOUIKAG HOPPRS
(QuUOIKS TTPOCWITO PE TTARPN SIKAIOTTPAKTIKA IKAVOTNTA KAl OTIG TTEPITITWOEIS TTOU
TPORAETTOVTAI ATTO TIG YEVIKWG I0XUOUOEG SIATALEIS PUOIKO TTPOCWITO TTEPIOPICHEVNG
SIKAIOTTPAKTIKNG IKAVOTNTAG KAl PUOIKO TTPOCWITO TTOU OOKEI ETIXEipNoN | VOUIKO
MPOoWITO TTPOCWTITO).

2. TENIKEZ AIATAZEIX

1. O1 TapoévTeg 6pol cUPPwWva e Tov AoTiKO Kwdika Tou EAANVIKOU Anpociou givai
Snuoaoiol arro Tov AlaXEIPIOTA TTPOG TA PUOIKA KAl VOUIKA TTPOCWITA TTOU TTEPIEXEI
TOUG OUCIWdEIG 6pOUG TNG CUMBAONGS YIA TNV TTAPOX TwV YIINPECIWY KAl TN XPAoN
Tou ZuoTthparog EPMS.

2. H TApNg Kail dveu 6pwVv ammrodoxn auTAS TNG TTPOCPOPAS Eival OTToIECSATIOTE
EVEPYEIEG YIA TNV EKTTARPWON TWV OpwWV TTOU KaBopifovTal o€ AUTAV THV TTPOCPOPJ,
oupTTEPIAAUBAVONEVWYV TWV YTTNPECIWV TTANPWHNAG, TNG EYYPAPAS WS XPROTNG OTOV
10T6TOTTO TOU XuoTipaTog EPMS, kafwg kal AAAwYV gvepyeiwv TTOU eTIRERBAIUVOUV THV
mpbdBson Tou atépou va xpnoigorroinoel To Zuotnua EPMS kai/ i Tig YTrnpeoisg.

3. A6 1n oTiypn TNG amrodoxng, o XpRoTng Bswpeital 611 yvwpidel Kai £XEl
CUHMQWVAOCEI JE QUTAV TV TTPOCPOPG Kal CUM@WVA NE ToV AoTIKO Kwdika Bswpeital
Ot £x€1 ouvayel CUPBATIKEG OXEOEIG HE TOV AIOXEIPIOTH CUNPWVA IE TOUG TTAPOVTEG
Opoug.

4. O1 utToXpeWOoeIg Tou AlaxelpIioTH TrepIopi{ovTal AT TOUG 6poUGg TG TTaPoUCag
TMPOOCPOPAG, EIGIKOTEPA, Ol UTTOXPEWOEIG TOU AlaxelpioTh Sev repIAappdavouv Tnv
TTAPOXH UTTPECIWYV TTapoxN g TpoéoBaong oto Aladiktuo. MNMpéoBaon oTo S1adikTUO O
XPROTNG TrapéXEl PE BIKA Tou £€0da pévog Tou. Etriong, o AlaxeipioThg Sev TTapéXEl
SuvaroTnTa arooTOARG KAl AQYPNG NAEKTPOVIKWY HNVUHATWY oToV XPAOTN, pubpiceig
A/Kal SIAYVWOTIKA OTOIXEiIO UAIKOU KOl AOYIOHIKOU UTTOAOYIOTH, KABWG KAl EKTTaidEUon
ToUu XpNoTn R/kal Twv epyalopévwy Tou XpAOTN OTNV £pyacia e TO AOYIOMIKO Kal TO
UAIKO.

5.01 utrnpeoieg Trapéxovral UTTG Toug 6poug TTou KaBopifovral oTnv «lMpoo@opd
Zup@wviag» (To TTapov £yypa@o) TTou TotrofeTeiTal o€ SNUOCIO TOPEN OTOV ICTOTOTTO
www.epms.gr

6. O AlaxelpIoTAG €£XEI TO SIKaiwpa va aAAdSel ) vO CUPTTANPWOEI TOUG TTAPOVTES
‘Opoug avd Tdoa oTIyUR TOOO0 PE TNV €160T0iNon Twv XpnoTWwyv 6000 Kal XWPig auTAv.
H tpéxouca ékdoon gival ravra d1aBéoiun oTnv 1I0Too€Aida Tou AlaxXEIpIOTN
www.epms.gr

3. ZYNOWH ZYMOQNIQN



l. Awpedv Aoyaplaocudg xpRoTn.

1. H eyypaen o1o Zuotnua EPMS mpayparomoigital amré tov XpRoTn ave{dptnra oTtov
1oTéToTro https://epms.gr | péow TNG e@appoyng iOS i Android. Ta oToixgia TToOU
avayvwpion Tou XpRoTn oto XuoTtnua EPMS cival n d1ietBuvon email kai 0 KwdIk6g
TPOoRaong Tou KabBopioTnKav KATd TNV eyypa@n (S1aTToTEUTHPIA).

2. H oupgwvia xpRotn pe Tnv EPMS cuvdartrretal yia adpioTo Xpoviké didoTnua.

3. H oTiyun TG oUvayng CUP@WVIAG YIOo TNV TTOPOXTH NAEKTPOVIKWY UTTNPECIWYV gival n
nuépa rou o XpRoTtng dnuioupyei Aoyapiacpud oto EPMS. O XpRoTng atmmokTd
mpoofacn otov Aoyapiaouo Tou atrd Tn oTIyUA TNG emMIBeRaiwong TnG Eyypaeng.

4. O XxpoTNG UTTOXPEOUTAI VO XpNnoipoTrolsi To EPMS cUp@wva pe Toug TTapovTeg
Opoug, TV IcXUouod VOUOBETia Kal TOUG YEVIKA ATTOBEKTOUG KAVOVEG.

5. O1 repio00oTEPEG UTTNPETIES Kal AgiToupyieg EPMS SiatiBevral pe xpéwon.

Il. Z0vayn cupBoAdiwy yia Yrnpeoieg €1i TAnpwpun (ocuptrepiAappavopévng Tng
premium utrnpeciag yia epappoyég iOS kai Android).

1. H emmi mAnpwpn utrnpecia XpnoIJoOTToIEiTAI META TNV EMIAOYN TNG TTPOTIMWHEVNG
mePI6dou TPOOoRACNG OTNV UTTNPECIA ETTIi TTANPWHA KAl TV TTARPN TTANPpWHNA TNG
utTnpEeciag €1 TAnpwun (cuptrepIAaupBavopévng TnG uTTnpPEeciag Premium yia
g@apuoyég iOS kai Android).

2. H Zupgwvia yia Tnv uhotroinon tng Ytrnpeoiag Premium TiBetan o€ 100 a1réd TN
OTIYMA TTOU TA KEQAAAIA TTICTWVOVTAI OTOV TPEXOUHEVO Aoyaplaod Tou AlaXEIPIOTH.
3. Hutmrnpecia Premium yia epappoyég iOS kai Android ptropei eriong va
Xpnoigotroindei wg pia dokipn 30 nuepwv.

4. Q¢ nuepounvia TTANPWHNAG YIA TNV £TTI TTANPWHMA UTTPECIA €ival N nuepounvia
mioTWONG TNG TTANPWHAG OTOV Aoyapliaoué Tou XeIpIoTH.

5. H EPMS mrapéxel utrnpecia i TAnpwA yia Tov Aoyapiacué tou XpRoTn yia Thv
mepiodo Tou KabopifeTal otn Péppa MapayyeAiag, apxAg yevouévng atrd Thv
nuepopnvia TAnpwpng otov Aoyaplacud Tou XeipioTh.

6. X& epiTTTWON ayopdg uTTnpPECsiag 1T TTANPWHNA TTOU ATAV EVEPYR OTOV Aoyapiaouo
XpRoTn, n S1GPKEIA TG UTTNPECIAG ETTi TTANPWHI TTAPATEIVETAI YIA TO XPOVIKO
SidoTnpa 1Tou kaBopiletal otn Poépua MapayyeAiag (Mapdraon TpoBeouiag TTapoxng
uTTNPECiag €1i TTAnpwUN).

7. H EPMS diaTtnpei 1o dikaiwpa opiouéVES atro TIG YITNPETiEG Va SapTWVTAI N Mia
a1ré TNV GAAN.

8. Edv o xpRioTng dev di1abétel evepyn ESapTnuévn Ymnpeoia (ouptrepiAapBavouévng
NG Ymnpeoiag Premium yia epappoyég iOS kai Android) kai 0€Ael va XpNnOIMOTTOIRCEI
HiIa YITnpeoia Tou aydpaoce mpoo@ata, CUMTTEPIAABAVOUEVNG HIAG UTTNPETIAG ETTI
TTANPWHRA, HTTOPEI Va XpEINOTEI va ayopdoel Thv ESapTnuévn Ymrnpeoia.

9. NMAnpo@opicg OXETIKA pE TUXOV TTPOCGOETN TTPpouRBc1a Ba TTapéxovTal oTov MeAdTn
otn ®Pépua MapayyeAiag TpIv a1Td TNV TTPAYHATIKN Ayopd.

10. Ze repimmTwon ARENGS Twv Yrnpeoiwyv 1Tou e§apTwvTal JeTagu Toug, n EPMS éxel To
Sikaiwpa va Teppartiosr Tnv wapoxn dAAwv Yrnpeoiwyv (cCuptrepiAapBavouévng tng
Ymnpeoioag Premium yia epappoyég iOS kai Android) Adyw tng AREnNg TnG e€apTnuévng
Ymnpeoiag.

11. Mg Tn ARgN TnG TTEPIGdOU yia TNV otroia éXel ouvdeBei N AEITOUPYIKOTNTA TOU
ZuoThuarog EPMS, o xe1pioTrig atroouvdécl Tn AsitoupyikoTnTa Tou ZuoThpatog EPMS
Kal 0 Aoyaplaoudg XxpRoTn peTafaivel o€ eAe0Bepn AsiToupyia e TTEPIOPICHEVN
AgiToupyikéTnTa.



12. O1 utTnpeoieg Bewpeital 6TI TTAPAOXEONKAV a1 TOV AIaXEIPIOTH CWOTA Kal £yIvav
a1rodeKTEG a1rd TOV XPROTN OTO TTOG0 TTOU KaBopileTal OTO TIMOAOYIO, EAV EVTOG TTEVTE
EPYACINWY NUEPWYV ATTO TN OTIYUNA ékdoong Tou TIHOAoYiou, 0 AlaxEIPIOTHG dev €xel
AdBer aimoAoynuéveg ypaTrTéG avTippioElg atrd Tov Xprotn . Merd tn ARgN Tng
mwePI6Sou TTou KaBopileTal TrTapatrdvw (TTEVTE EPYATINES NUEPES), OI ASIWOEIG TOU
XpRoTN OXETIKA PE TIG EAAEiYEIG TWV YTTNPECIWY, CUNTTEPIAGUBAVOUEVNG TG
moodTNTAG (OYKOU), TOU KOOTOUG Kl TNG TroI0TNTAG, SEV YivovTal BEKTEG.

13. Ta £§00a, ocupTtrepIAaUBavOpEVNG TG TPATTECIKAG TTPOURBLING, VIO TN METAPOPT
Ke@aAaiwv atrd Tov XpRotn Bdoel TG rapoloag Zuppwviag Bapuvouv Tov XpAoTn.

4. TIMOAOI'IA KAI AIAKANONIZMOI

1. AvaAoya pe Tov TpOTTO TTANPWHNAG TToU ETTIAEYEl 0 XpoTNG, £kSidovTal TIMOASYIa.
a) Tpoémrog TAnpwwng — PayPal, Tpatredikil Katd@son kai o AAAOG TOTTIKOG TPOTTOG
mANnpwWHAGS — H emixeipnon 'BoupAiddkng Nik6Aaog - CretaCloud' 8a ekdwoel
KATAAANAO TIHOAGYIO O& NAEKTPOVIKE HOPQPI OTA SESOUEVA TTOU TTAPEXOVTAI OTTO TOV
XpRotn otn ®éppa MapayyeAiag. To TIHOASYIO Ba ekBOBEi HETA TRV KPATNON TNG
TANPWUNAG oTOV Aoyaplacud Siakavoviopou Tou XeipioTh. O Aoyaplacuog 0a givai
S100é01p0g oTOV XpROTN Yia AQYn oTo extranet Tou oTnv 1I0To0cAida https://epms.gr.
B) Tpoétrog TAnpwung — Apple App Store — ekdideTal Aoyaplacpog 1 TIHoAdyio atrd Thv
Apple cUp@wva pe Toug 6poug TTapoxng utrnpeciwyv Tng Apple. Edv o MNMeAdrng dev
AdBer TiHoASYIo 1 Aoyapiacd, o MeAdTng gival UTTOXPEWHNEVOG VA XPNOIMOTTOINOEI TN
BonOsia Tng Apple.

Y) Tpoétmrog mAnpwung — Google Payments — gkdidetal TIHOAGYIO i} Aoyaplaouog atrd
TRV Google cuppwva pe Toug 6poug Tou Google Payments. Edv o MNMeAdrng dev AdaBel
Xpéwon A TIHoAGyIo ammd Tnv Google, o NMeAdTNng ival uTTOXPEWHEVOS va
Xpnoipotroioel Tn Bondeia tng Google.

2. EuBivn EPMS yia Tnv ékdoon Aoyaplaopwy A TINOAoyiwv atrd Qopeig Trou
ava@épovtal otnV § 4 map. 1. Ta onueia B) kai y) e§aipodvral TTARPWG.

3. H emixeipnon 'BoupAiddkng NikdAaog - CretaCloud' dev evepyei wg diapecoAapnting
Kal dev eKTpoowrtrei Tov XpAoTn otn Siadikacia eTriAuong diagopwv HE TpiTa pNéPN,
oupTtrepiAapBavopévng Tng Google ii/kai Tng Apple.

5. YNIOXPEQZEIZ TON MEPQN

1. O XpRoTtng dnAwvel 611 £XEI CUVAIVEDEI OTNV £TTEEEPYATIA TTPOCWITIKWY SES0UEVWV
a1ré EpYOAdBoug OTOUG OTTOIOUG OV KOUV Ta dedopéval.

2. O XpRoTtng utroxpeouTal va xpnoipotroici o EPMS katd TpO1TO CUVETTA UE TOUG
Kavoviououg, Tnv IoxXUouoa vouoBsoia, KaBWG Kal e TOug KATAAANAoug TpoTTOUG.

3. O XpRoTng dev UTTOpPEi va TPOTTOTTOINCEl, VO TTpocapHooEel | va Trapafidoel Tig
Ymnpeoisg, cuptrepiAappavopévng Tng Ymnpeoiag Premium kail Tou AoyioHIKoU TTou
mepIAapBdveTal oto cuoTnua EPMS.

4. O XpRoTtng dev Ba eMIXEIPAOEI VO ATTOKTHOEI Jn e§ouciodoTnuévn mpoéoBaon oTnv
Ymnpeoia, cuptrepiAappavopévwy Twv YITNPEoIWV Premium i OXETIKWY CUCTNNATWY
A SIKTOWV.

5. O XpRoTng €uBUVETAI VIO TIG EVEPYEIEG TPITWV OTOUG OTTOIOUG £XEI TTAPAOXEI
mpbdofacn oTov Aoyaplacpd Tou KaBwg Kal yida TiIg SIKEG TOU SpaoTnpIOdTNTES. Kal



EVEPYEIEG TTOU YivOoVTal O1Td TPIiTA HEPN TTOU XPpNOIpoTroiouv Tov Aoyapiacud Tou
XpRoTtn 8a avtigeTwtrifovTal oav va £XOUV Yivel TTPOCWITIKA aT1rd Tov XpAoTH.

6. O I810KTATNG KAl N OVTOTNTA TTOU gival UTTEUOUVN YIO TO TTEPIEXOMEVO TTOU EICAYETAI
Héow Tng Ymrnpeoiag EPMS gival o XpARoTng.

7. O AlaxeIpIoTAG BEV PEPEI Kapia EuBUVN YIA TO TTEPIEXOMEVO TTOU TTAPOUCIALEl O
XpAoTNG XPNOIMOTTOIWVTAS TIG YTTNPETIEG.

8. OA&g Ol UTTOXPEWTEIG TTOU ATTOPPEOUV OTTO VOUIKES SIATAEEIG OXETIKA E TN
dnuooicuon epiexopévou Bapuvouv Tov XpHoTn.

9. To EPMS ptropei va TpOTToTToINCEl, TPOCWEIVA 1) MOVIMA, TN AEITOUPYIKOTNTA TTOU
gival 3100£01uN WG HEPOG TOU CUCTAHATOS TOU 1] OTTOIOSATIOTE HEPOG TOU.

10. O AlaxeIpIoTAG di1aTnpei To diKAiwWHA va e1I0AYEl TTEPIOPICHOUG OTN XPHON TOU
EPMS T1ToUu TrpOoKaAoUvTal a1rd TNV TEXVIKI TOU UTTNPECIA, TIG EPYATIEG OUVTAPNONG,
TIG epyacieg BeATiwWONG TNG AEITOUPYIKOTNTAG TOU | AOYyW TUXAiWV YEYOVOTWYV.
Tautéxpova, o AlaxeipioTig avaAauBdvel va KaTtaBdAel kaBe duvarh TTPooTTAdEIx
WOTE Ol SIAKOTTEG TTOU TTPOKAAOUVTAI aTrd TN ALITOUpPYida TOU va yivovTal Tn vUXTO Kal
va diapkouv 600 1O dSuvardv cuvToudTEpOQ.

11. O Alaxe1p1oTiG dev euBUVETAI YIa {NMIES TTOU TTPOKUTITOUV OTTO:

o) BIOKOTTEG OTNV TTAPOXK UTTNPECIWYV 1 PN d100ec1uéTNTA YITNPECIWY TTEPA ATTO TOV
éAeyxo Tou AlaxeipioTh,

B) S1aKOTTéG OTNV AEITOUPYIKOTNTA TTOU OQPEiIAOVTAI O€ YEYOVOTA TTOU O AlaXEIPIOTAG
Oev Umropouce va TpoBAEyel,

Y) akatdAAnAn Asitoupyia Tou EPMS yia Tnv otroia dev euBuvertal o AlaxEIpIOTAG,

0) mpbéoBaon oro Aoyapiacuéd Tou XpoTn amrd pn e§ouciodoTnuéva AToua,

€) AavOaopuévng diaBifaong dedopévwyv oTa KAVAAIO KPATAOEWYV 1 MN €yKaIpNg Kal
AavBaopévng diaBifaong dedopévwy oTa TTAnpo@opiakd cuoTApara Tng AAAE péow
Twv Ut peciwv myData.

OT) dyvold 1} un cuppop@won pe Toug Kavoviopoug amréd tov XpRoTn.

12. H xprion Tou EPMS Ba Trpé1rel va TTpaydaToTrolEiTal a1rd ToV XPRoTn HOVO Yia
VOUIMOUG OKOTTOUG KOl JE VOUINOUG TPOTTOUG, AauBdavovTag utrtéyn Tn vopobeoia Tng
eAANVIKAG KUBEpvnong, TG Eupwtraikig ‘Evwong, Tng TeAwveiakig ‘Evwong kal Twv
Hvwpévwy MoArteiwv.

13. Mg ™n AQgN 1 (evog) pARva amréd Tnv nuepopnvia karayyeAioag Tng cuppaong
KaTayyeAiag OAWV TwV UTTNPECIWY TTOU TTANPWVEI 0 XPAROTNG, 0 AIOXEIPIOTAG £XEI TO
Sikaiwpa va diaypdypel OAa Ta dedopéva XpRoTn atmrd 1o cuoTnua EPMS xwpig
duvaréTnTa ETTAVAPOPAG KAl ATTEAEUOEPWONG ATTO TUXOV UTTOXPEWUCEIG TTOU
oxeTiovral pe autdv Tov XpRoTn.

14. O AlayeIpIOTAG £XEl TO SIKAIWPA VO ava@épeTal oTov XpRoTh WG XPNOTN TOU
ZuoTApaTog R/kal Twv Ymnpeoiwv EPMS, o€ omoladnroTe Hop@r Kal o€ OTTOIOBATTOTE
Héoo (oupTrepiAapBavopévng Tng 1I0TooeAidag Tou ZuoThparog EPMS kai
OTTOIWVONATTOTE AAAWYV TOTTOOECIWYV /KAl OTO SIA@PNUIOTIKO UAIKS TOu AlaxEIpIoTH).
15. MNa 6Aa Ta Bépara mou dev pubuifovTal ard Toug TTapovTeg Opoug Kal
MpoiTtroBéosig, KaBwg Kal KATA TNV €TTiIAuon S10QPOPWV TTOU TTPOKUTITOUV KATA TN
Sladikaoia eKTEAEONG TOU, Ta HEPN KaBodnyouvTal atrd Tnv Iocxuouoa vouobeaia.

16. O XpoTng euBUVETAI Yia OTTOI0BATIOTE eVEPYyEIa R/Kal adpAVEId TOU, GKOTTIMN KAl
akoUolid, KaBwg Kal yia oTroleodNTToTE EVEPYEIEG /KAl AdPAVEIA TTPOCWTTWYV TTOU
XPNOIMOTTOIOUV Ta SIATTIOTEUTAPIA TOU OXETIKA ME TNV avdpTnon R/kal Tn diadoon



TTAnpoPopIWV oTo AIadikTUO, ATTOKTNON HECW TG XPNONG TTOpWYV Tou AlaXEIPIOTH YIA
mPOoRacn o TTOPOUG TPITWV TTOU CUVETTAYOVTaIl /KAl evEEXETAI Va TTapafidoouv
otroladATroTe vopoBeoia Tng eAANVIKAG KUBépvnong, Tng Eupwtraikig ‘Evwong kai Tng
TeAwvelakng KoivoTntag Twv Hvwpévwy MoAiTeiwv, kabwg Kail yia otroladATroTe {nui1d
POKANOBEi a1rd AAAeg evépyeieg R/kal adpdveia TTpog Tov AlaxeipIoTA.

17. O XpRoTng gival utrevBuvog yia Tuxov Trapdvopeg evépyeleg R/kal adpdaveia Tou
XpRoTn /KAl TWV TTPOCWITWYV TTOU XPNOIHOTToIoUV Ta SIATTICTEUTHPIA TOU, TTOU
OUVETTAYyOoVTal TA SIATTICTEUTAPIA TOU, TTOU GUVETTAYOVTAl KOKR @AMN,
OUMTTEPIAAUBAVONEVNG TNG ATTWAEING ETTIXEIPNMATIKAG @AUNG, KAl ATTOJNUIWVEI TOV
XeipioTn yia {nHieg.

18. O Alaxeip1oThg euBUVETAI EvavTi TOU XPpAOTH HOVO £VTOG TWV TTANPWHEVWY, AAAd
ox1 Trapexopevwy Ymnpeoiwyv. O AiaxeipioTAg dev TTapéxel oTov XpRoOTH OIKOVOMIKA
£yyunon Kal €moTPo@n XPNHATWY £dv ol YITnpeoieg dev mapaoxédnkav pe
UTTaITIOTNTA TOU XpRoTN, 18iwg Adyw TTapafiaong Twv mapoviwy Opwv.

6. MPOZQIMIKA AEAOMENA

1. O XpAoTng, Katd TNV TPOooONKN TWV TTPOCWITIKWYV eSopéVvwV TWV TTEAATWY OTO
mPOWIA Tou, eputmioTeUETAI Ta Sedopéva TTPog eTegepyaoia ard XeipioTh. O XpARoTng
OnAwvel 6T1 Ta dedopéva EXouv CUAAEXDBEI CUNPWVA NE DECHEUTIKEG VOUIKEG SlATAEEIG
Kal o AlaxeipioTAg dnAwvel 611 avaAapBdavel va XpnoIHOTTOINCEl TA TIPOCWITIKA
0edopéva aTTOKAEIOTIKA VIO TOUG OKOTTOUG TG TTAPOXHS TWV UTTNPECIWY TOU.

2. O Alaxeip1oThG uTTOXPEOUTAI VA EQPAPHOLElI HETPa TTOU Blao@aAifouv TNV TTpooTaCia
TWYV eTELEPYAOTHEVWV BEDOMEVWV KAl VO THPEI apXEia TTOU TTEPIYPAPOUV TOV TPOTTO
EMELEPYATING TOUG.

3. O AlaxeipioTig dev gival e§ouaiodoTnuévog va diaBifddel TpoowTmikda dedopéva o€
TPiTOUG E €§aipEON TOUG CUVASEAPOUG KOl TO TTPOCWITA TTOU gival e§ouaiodoTnpéva
va etre¢epyddovral Ta dedopéva.

4. Y& mepiTTTWON KAaTayyEAiag TNG Zup@wviag, o AlaXEIpIOTAG UTTOXPEOUTAI VA
aAQAIPECEl TA TTPOCWTTIKA dedopéva TwV TTEAATWYV ToUu XpAOTN TTOU £Te§epyddovTal OTO
EPMS.

5. Eyypagn Aoyapiacpou atrd Tov XpARoTn d100£01M0oU yia TRV eTEgEpyaoia Twv
Oedopévwyv Tou a1rd Tov AIaXEIPIOTH.

6. Ta rpoowTrikd dedopéva utTTofdAAovTal o€ eTe§epyacia HOVO yIo TOUG OKOTTOUG TNG
TAPOXAS UTTNPECIWYV TTOU AVAPEPOVTAI OTOUG TTapOvTEG Kavoviououg.

7. Ta TpoowTTikd dedopéva Tou XpRoTn dev 8a amokaAu@Bouv oe dAAa TTpOCWTTA YId
OKOTToUG HAPKETIVYK XWPIig TN pnTH ouyKatddeon Tou. O XpARoTng éx&l TTaAvTa
mpooBaocn ota dedoéva Tou yia eTaARBguon, TpoTrotroinon N a@aipeon amrd Tn Baon
oedopévwyv EPMS.

7. MOAITIKH AKYPQZHX

1.H ocup@uwvia pmropei va teppartioTei amwod Tov XpAoTn avd mdoa OTIYMA HE
mponyoupevn €1801Toinon Tou AlaxeIpIoTH TOUAAXIOTOV 14 epYACINEG NUEPES MEXPI TOV
TEPHATIONO €iTE ATTO TOV SIAXEIPIOTA aAvd TTACA OTIYHN ME TTPpoNnyoUlEevn 1doTroinon
XpARoTn, TouhdxioTov 14 epydoieg NUEPES TIPIV AREN TWV UTTNPECIWY, ETTIONG N
CUH@WVIa JTTOPEI VO TEPUATIOTEI HE TTPWTOROUAIN OTTOIOUBATIOTE HEPOUG OE



TEPITITWON Trapapiaong 6pwv TnNG Zup@wviag atrd dAAo Mépog pe ypatrTh
g1dotroinon Tou dAAou Mépoug TouhdxioTov 10 (6éka) epydoipeg nUéEPeS HEXPI TN AREN
TNG ZUNPWViag.

2. O XpoTtng JITopEi va aKupwoel avd radoa oTiyun Tn ouvdpoun Premium Service
TTOU aYOPOCE HE TN HOPPI AUTOMATNG AVAVEWONG.

3. Edv n utrnpecia Premium éxe1 ayopaoTei pEOwW TpiTOUu péPOUG, N CUVOPOUN
uTToKeITal o€ eXwploToUg Opoug kal Mpoitrodéoeig TpiTwy (ETITTAéOV TWV TTAPATTAVWLW
Kavoviopuoi).

4. H EPMS 0a mrapéxel Premium utrnpecieg yia Tnv mePiodo KATA TNV o1roia £XEI
gvepyotroinfei n Yrnpeoia, ave§dptnta amo Tnv akipwaon Tng ouv3poung autéparng
avavéwong arroé Tov XpRoTn.

5. H TAnpwyn yia utrnpecieg mou dev xpnoigotmroindnkav amwoé Tov XpRoTn dev
EMIOTPEPETAI

8. AIATPA®H AOIrAPIAZMOY

1. O XpRRotng ptropei avd mdoa oTiyui va ¢ntioel amd 1o EPMS va diaypdyel Tov
Noyaplaouo.

2. O XpRoTtng otnyv €1801roinon oXeTIKA pe TN diaypagn Tou Aoyapiacuou EPMS
utroxpeoUTal va atrooTeilel Ta Aedopéva AuBEVTIKOTTOINO NG TTPOKEINEVOU VA
emiBefaiwoel TNV TAUTOTNTA TOU.

3. Z¢ e10IKEG TTEPITTTWOEIG, EVOEXETAI VA {NTNOOUV a1rd TOV XpROTN AAAEG TTANpOPOpPiEg
TTOU ATTOOKOTIOUV OTOV £AEYXO TG TAUTOTNTAG TOU/TNG.

4. MeTd amd 0eTiki eTaARBguon Tng TauTdTNTAG TOU XPpROTN, 8a AdBel éva email
EMIOTPOPNG TTOU Ba emIRefaiwvel OTI 0 Aoyaplaohog Tou £xel diaypagei amd To EPMS.
5. Eav n TautotnTa Tou Xprnotn dev emiBeBaiwdei, 0a Adpel Tn Séouoa aitioAéynon yia
va apvnBei Tn diaypagn Tou AoyaplaouoU pE TN HopPR NAEKTPOVIKOU TaxXudpojEiou.
6. O AilaxeipioTAg dlatnpei To dikaiwpa va diaypdaypel Tov Aoyapiaouo Tou Xpnotn o€
mEPITTTWON:

o) NapaBiaon amré Tov XpRoTn Twv SIATdiEwV auTWwV TWV Kavoviouwy A TG
MoAiTikAg ATroppritou EPMS,

B) MNapaBiaon atré Tov XpRoTN TNG VopoBeoiag Tou EAANVIKOU dnuUociou i TG XWPAg
oTnVv otroia BpiokeTal 0 XPROTNG I} TNV OTroia AOKOUVTAl Ol SPpACTNPIOTNTEG TOU,

Y) Xprion Tou EPMS évavTi Tng rpoBAemépevnNg Xpiong Tou,

0) Evépyeieg xpnotn o€ Bdpog Tou XeIp1oTA.

7. Zg TepiTTWON Katdpynong Aoyapiaopou amré 1o EPMS:

o) n Zupgwvia peTagu Tou AlaxEIpIOTH Kal Tou XpRoTh TepUaTideTal,

B) O AiaxelpIoTAG TTaUEl VO TTAPEXEI OTTOIEOBATTOTE YTTNPECDieg oTOV XPHOTHN £VTOG TOU
OUYKeKpIYéEVOu Aoyaplacou,

Y) O @opéag eKpeTAAAgUo NG dev eTIOTPEPEI TTANPWHES VIO TRV AXPNOINOTTOINTN
mEPIOdO UTTNPECIWYV ETTI TTANPWUNA (oupTTEPIAAUBAVOUEVWV

Premium umrnpeoiwv).

8. Apou AdBel TTAnpo@opisg OXETIKA JE TRV KATApYNOon Tou Aoyapiacpou, o XpRoTng
uTtroXpeouUTal:

o) ATTEYKATAOTAOT TG EQAPMOYNAG,

B) eraAnBguon kai TOAVH aKUPWON OAWV TWV EVEPYWV CUVOPONWV/TTANPpWHWY Yid
TNV epapuoyn EPMS yia iOS oto Apple App Store i/kal oto Android oto Google Play,
£T01 WOTE TO TEAOG YIO TNV TTOPOXK TWV YITNPECIWV OEV ETTICTPEPETAI.



Y) agaipeon Tou Widget EPMS a1ré 6Aoug Toug IGTOTOTTOUG OTOUG OTTOioUG £XEl
evowpaTwOei To Widget.

9. MPOXZTAZIA NMNEYMATIKQN AIKAIQMATQN

1. OAgg o1 pwToypa@ieg Kal GAAA UAIKA (CUMTTEPIAGUBAVOUEVWYV KEINEVWV, YPOUPIKWYV,
AoyotUTTwV) TToU ToTroBsTOUVTAI OTO EPMS avijkouv oTov AlaxeipioTh 1 £Xouv
XPNOIMOTToINOEi PE TN CUYKATAOEO TPITWV TTOU £XOUV TIVEUHMATIKA SIKAIWMOTH O€
auTtoug.

2. ATrayopeUEeTal N avTIypa@r @uToypa@Iiwy Kal GAAou ypa@ikoU UAIKOU Kal h
EMAVEKTUTTWON KEINEVWYV TTOU dnuooicvovtal oto EPMS, cuptrepiAapfavopévng tng
KOIVOTTOINonG Toug oTo AIadikTuo XWpig TN YPATITH CUyKaTdBeon Tou AlayeIpioTh i
GAAOU TPITOU TTOU KATEXEI TO TIVEUHMATIKA SIKAIWMOTO € QUTA.

3. H Xpon Twv mpoava@ep0iviwy UAIKWYV XWPIig TN YPATTTH OCUYKATAOEON TOU
AlaxeipioTA | GAAou TpiTOU TTOU SIKAIOUTAI TTVEUHATIKWY SIKAIWNATWY €ival avTifeTn
ME TO VOMO KaI TOUG TTapovTeG Kavoviououg.

10. TEAIKEZ AIATAZEIZ

1. O AlaxeIpIOTAG €&l TO Sikaiwpa, eav gival amapaiTnTo, va deopeloel TPITOUG Yia
TNV TTAPOXN TWV UTTNPECIWYV Tou ZuoTApaTog EPMS.

2. Eav otroladATToTE pATPA TWV TTAPOVTWY Opwyv Sev gival KUPIOAEKTIKE, EPUNVEUETAI
oUp@WvVa JE TRV Io0XUouca vopoBeaia TG eAANVIKAG KuBépvnong, Aappdvovrag
UTTOYn T TTPOKATUPKTIKA CUMPEPOVTA, EVW ol utréAoitrol Opol cuveyifouv va IcXUouv
TARPWG.

3. To 6vopa Kal n apidunon Twv dpfpwv AUTWYV TWV TTPOCPOPWYV Eival yid EUKOAIa
oTNV avayvwon Kal 8ev £Xouv Kalia onuacia oTnv épunveia Twv mapoviwy Opwv.

4. O Aiaxeip1ioTAg diartnpei To dikaiwpa va kavel aAAayég oTtoug Opoug Kai
MpoiTtroBéoeig avd Taoca oTIyuR, TOO0 Je 600 Kal Xwpig e1dotroinon Twv MNeAatwy.

5. O1 aAAayég TTou giodyovTal oToug Opoug Kal NMpoitrodéceig Sev aTTOGKOTTOUV OTNV
mapafiaon Twv SIKAWHUATWY TTOU £XOUV ATTOKTAOEI 01 XPAOTEG TIPIV ATTO ThV
€lo0aywyn Twv aAAaywv.

6. Eav kaTmroia amrod 1ig diatdeig Twv mapoviwyv Opwv Kal NMpoitrodécewyv ernpedderal
a1 aKupOTNTA | KATAOTEI AKUPN, BEV ETTNPEALEI TAV EYKUPOTNTA TWV UTTOAOITTWV
Slatdagewv Twv Opwyv kai MpoitroBécewv.

7. OAeg o1 dlaopég PeTagu Tou AlaxelpioTh Kal Tou XpRoTtn 0a S1eu@eTnBouv.

8. Ta TrapdTtrova 0a TTPETTel va ava@épovTal oTnv akdAoudn dievbuvon:
info@cretacloud.gr . H ardvrnon oto mrapdimrovo amootéAAeTal otn d1elBuvon e-mail
ToU XpROTN.

9. Xe mepiTTTwoN Sla@wviag Je Tov XpAoTn w¢ UN KATAVAAWTH, TO SIKAGTAPIO TTOU £XEI
Sikalodoa0ia e1ri TG £dpag Tou AlaxeipioTA Ba gival TO SIKACTAPIO TTOU ATTOPACIEl.



